
 

Marina Management 

Becomes 
Full-

Charge of 
Large 

Facility 

Intermediate Marina 
Management (IMM) Course  

(4.5 days) 
1 years experience as a marina 
manager or in a leadership position, 
50+ berths. Or 3 years in a leadership 
position in a marina affiliated 
company. 

Marina Operators Course  
(4.5 days) 

Owner/Operator or Non Full-Charge. 
Large or Small Facility.  Completed 
IMM course. 1 years experience as a 
marina owner/operator or in a 
dockmaster position performing day-
to-day onsite work in a marina. 

CMO 
Certified Marina Operator 

Certification * 

Advanced Marina Management 
Course (5.5 days) 

Full-Charge.  Large Facility. 
Completed IMM Course. 3 years 
experience as a senior marina 
manager working day-to-day onside 
on a marina of 100 or more berths. Or 
5 years in a leadership position in a 
marina affiliated company. 

CMM 
Certified Marina Manager 

Certification * 

Small Facility = over 50 vessels 
Large Facility = over 100 vessels 

Marinas 101 Course 
Marina Fundamentals 

(1 day) 

National Statement of 
Attainment in Straddle Carrier 
Operations and Maintenance  

(2 days) 
People currently employed in a 

boatyard or marine service centre, 
or with potential to fill such a role. 

Marine Workshop & Service 
Managers Program (4.5 days) 

Should be employed as a Marine 
Service or Repair Manager or in an 
equivalent leadership role. Other  
related experience or knowledge 
can also apply.  Basic boat-
handling skills and systems 
knowledge are preferred. 

CSM 
Certified Service Manager 

Certification * 

Marine Workshop & Service 
Managers Straddle Carrier/ Travel Lift 

Operators 

Marina Receptionist, Administrators, 
Dockmasters, and Operators 

Marine Host – Customer Service 
Course (1 day) 

Career Pathways – Marina Industry 
MIAA Education and Training Programs 

A Course For Everyone In All 
Positions Of The Industry www.marinas.net.au 

education@marinas.net.
 

* Contact MIAA for requirements and 
application process to meet 
Certifications 

CMP 
Certified Marina 

Professional Certification *  

 

Marina Attendants 
(1 day, 15+ years of Age) 

The GMI Logo indicates 
internationally recognised 
qualifications and Certifications 


